STRONG CONCEPTS
Order Form for TEAPAC Complete

Indicate which Usage Level Maintenance is requested for use at the Licensee Address (use sep. form for other loc’ns)

New
check | TEAPAC Complete, Ver 9.5 Single- Annual | Educational Total Cost
desired | dividually Priced License Copy Maint. | Maint.? $US
maint. ($US) License Fee?
(circle or write in dollar amount below which applies)
[] Usage Level 1 $995-| $295 $95
12 Intersections (Lite) now Free!
[] Usage Level 2 1,495 - 445 145
100 Intersections (Standard) | now Free!
[] Usage Level 3 1,995 - 595 195
500 Intersections (Full) now Free!
Number of copies for use at this address:
Multi-copy multiplier from table below:
Total Fee for Software Maintenance (License is Free)
Order Processing Fee $
Credit Card Convenience Fee (3%) waived
Total Amount to be Paid via Credit Card

" All fees shown are payable only via PayPal. See the discounts listed below for multi-copy and multi-site
licenses.

% Technical support via email for one year.

® Educational maintenance is for two years. See Educational Licenses details below.

Licensee and Address for Use:

Name (primary contact) Title

Agency

Street Address (do not use P.O. Box)

City, State, Zip Country

(Area Code) Phone Fax

Email Address (required for standard order processing - license keys are emailed when order is
processed)

Send Invoice to: [| same as licensee Date of Order
Order Prepared by

Name Title
Verify discounts & other spec. arr.

Agency

Email this order form to:
Address Strong Concepts
sales@StrongConcepts.com

City, State, Zip Country

(Area Code) Phone Fax

Email Address (required for standard order processing — pdf invoice is emailed when order is processed)
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NOTES

Transmittal of this order to Strong Concepts constitutes agreement that the Proprietary Notice appearing below applies to all
software and documentation delivered in response hereto, and acknowledgment of the terms of the Disclaimer appearing
below. Acceptance by Strong Concepts of this request as confirmed by delivery of the maintenance key to the licensee
named above will constitute a non-transferable, non-exclusive, and limited license to the licensee to use the software
delivered by Strong Concepts only on computers at that address. Strong Concepts reserves the right not to accept any
request made hereby. Strong Concepts may terminate any license it grants as a result of this request for violations of the
terms herein upon delivery of written notice to the licensee at its address set forth above.

e Multi-Copy Discount. Each license is granted for use on a single computer for a single user at a single street address.
Multi-copy license discount schedule within a single order is as follows. Limited and Unlimited, Site and Agency
Licenses are available under special arrangement.

Copy # Discount for Copy # Price Multiplier for All Copies
2 15% 1.85
3 30% 2.55
4 45% 3.10
5 60% 3.50
6+ 75% 3.75=2.25 + (0.25 x N)

e Educational Maintenance. Educational maintenance is granted to educational agencies for educational-use only (not
for engineering or research) on a single computer at a single street address. Educational maintenance support is for
two years.

e Program Updates. All updates and upgrades which are posted can be downloaded and installed at no charge via
Internet download.

e Documentation. TEAPAC Complete (Ver 9.5) includes a complete, fully-indexed, on-screen Tutorial/Reference Manual
linked to the program with context-sensitive buttons and hot keys. A printable & searchable PDF manual is available at
no charge via Internet download and can then be accessed directly from the software.

e Order Processing. Fee of $19 covers order processing and delivery of license key via email to use with downloaded
software installation. Invoices showing paid status are emailed in PDF format after payment is received from PayPal.

e Credit Card Convenience Fee. Fee of 3% for payment via credit card will be waived. Payments are only accepted via
PayPal. We currently accept Visa, MasterCard, American Express and Discover. Invoicing for credit card payments will
be by email through a secure, third-party web page (eg, PayPal).

e Shipping. All TEAPAC software and maintenance keys are delivered via internet download and email, no shipping is
involved.

e Technical Support. Technical Support via email is included while a maintenance agreement is in force.

Purchase Orders. No longer accepted.

PROPRIETARY NOTICE

The TEAPAC program and tutorial/reference manual is protected under the Copyright Act of 1976 and all rights are
reserved by Strong Concepts. Only the single licensed user may use the TEAPAC program, and only on the one computer
designated for his/her use and located in the agency office for which the program is licensed.

As a licensed user of the TEAPAC program, you are hereby licensed only to read the program from its storage medium into
the memory of the licensed computer solely for the purpose of executing the program. Use of the TEAPAC program by any
other user or entity, or on a computer other than the one for which it is licensed, is an unauthorized use. Except for the
limited purpose of system back-up, the copying, duplicating, selling, or otherwise distributing of the TEAPAC program is a
violation of the law.

The TEAPAC documentation, rendered in either printed or electronic form, may not, in whole or in part, be copied,
photocopied, reproduced, translated, or reduced to any electronic medium or machine readable form without the express
written permission of Strong Concepts, other than for personal convenience.

DISCLAIMER

Strong Concepts shall have no liability or responsibility to licensee or any other person or entity with respect to any liability,
loss, or damage caused or alleged to be caused directly or indirectly by the TEAPAC program or documentation, including
but not limited to any interruption of service, loss of business or anticipatory profits or consequential damages resulting from
the use or operation of such computer program. Strong Concepts makes no representations, commitments, or warranties
with respect to the contents hereof. The TEAPAC program is licensed on an "as is" basis. THERE ARE NO WARRANTIES
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR ANY PARTICULAR PURPOSE. ALL SUCH WARRANTIES ARE EXPRESSLY AND SPECIFICALLY
DISCLAIMED. Further, Strong Concepts reserves the right to revise the software and related publications and to make
changes from time to time in the content thereof without obligation of Strong Concepts to notify any person or organization of
such revision or changes.
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